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GENERAL TERM AND CONDITIONS  
 
Daycare center Toppie, located at Hilversum, hereinafter reffered to as: Toppie. 
 
1. GENERAL 
1.1 These terms and conditions is understood under: 

Toppie the organisation responsible for the provision of services of the care of children from six weeks to four 
years, the property in which they also cared for. Daycare center Toppie complies with the legal provisions, the 
requirements in the applicable municipal on childcare, the national guidelines for nurseries and is registered 
with the public health service of the municipality Hilversum. 
Childplacement the care of a particular child during the opening hours of Toppie, as contractually agreed. 
Transfer of the agreement, daycare can take place only with the permission of Toppie. 
Workdays the days of the week, with the exception of Saturday, Sunday and the public holidays.  
In addition Toppie reserves the right to designate a maximum of 3 further closing days.  
Daycare the care of a child from four tot twelve years. Daycare is done per day, at Monday, Tuesday or 
Thursday from 14.00-18.30 or at Wednesday and Friday from 11.30-18.30. During public holidays each 
workday from 07.30-18.30.  
Placement agreement the agreement by placing a child in daycare, in which further provisions concerning 
child, parents, company, mediation, costs and any deviation from the conditions. 
Client any person who wants to make use of Toppie’s facilities.   

1.2 All assignments are carried out only on the following conditions, unless otherwise agreed and confirmed in 
writing by Toppie. 

1.3 Arrangements are not binding with Toppie unless otherwise stated in writing.  
1.4 The client recognizes the applicability of these general conditions by the mere fact of giving a contract of any 

kind to Toppie. 
1.5 Any other agreement which is not part of this contract need to be confirmed by Toppie in writing. 
1.6 Client is not allowed to transfer or to delegate the agreement to a third party, without the prior permission of 

Toppie. 
 
2.  WAITINGLIST MANAGEMENT  
2.1 Registration for a place at the childcare can be done from 3 months pregnancy.   
2.2 Priority is given to second and subsequent children if the first child is already placed at Toppie, or if the first 

child has left Toppie no longer than three months.  
 
3. PLACEMENT 
3.1 Toppie is bound, after she has confirmed in writing to reserve a place for the client after the client signs the 

placement agreement within 8 days of receiving the offer. Toppie is entitled even after the period of 8 days to 
accept the placement, but is not obligated. Toppie charges reservation costs of € 50 per month, the first three 
months are free of reservation costs. There is no refund for these costs. 

3.2 There is a minimum purchase of one day a week for childcare of Toppie, for a minimum placement duration of 
three months. 

3.3 If the client does not use the reserved child place, he is due to pay a penalty to Toppie equal to the calculated 
costs for childcare for 1 month. If the client uses less than 65% of the reserved childcare, Toppie is authorized 
to terminate without prejudice the right of the client in any case to tax in accordance with Toppie booking for 1 
month. 

3.4 If the client cancels the agreement more than three months before the start of the planned daycare in writing 
referred to in the previous article the fine will not be charged. 
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3.5 Toppie is entitled to adjust the placement fee, the price, change no earlier than 1 calendar month, plus 1 week 
after the announcement, in which case the client is entitled to dissolve the agreement in compliance with the 
notice period. 

3.6 Toppie will be entitled to apply an increase of costs initialy stated in the original contract tot he client if costs 
such as increase of wages, emplyers social charges and other working conditions change.  

 
4 FLEXIBLE CARE 
4.1 It is possible, in addition to the hours in the agreement, to ask for additional hours. These additional hours are 

to be requested by mail with two weeks notice.   
4.2 The request of additional hours are rated per hour at the current rate.  
4.3 Additional hours daycare which are requested and approved by Toppie, need tob e confirmed by mail. Without 

a confirmation mail there is no guarantee for the additional hours.  
 
5 HOLIDAYS 
5.1 During holidays and public holidays the costs of daycare will have to be paid. If the child is absent for the day, 

after canceled by the client, the missed day(s) can be swapped, after consulation with Toppie. This can be 
changed in the week before, the same week, of the week after the missed day(s). Swapping days is only 
possible when cancelation was before the missed day, this day was not a public holiday and when there is a 
place at the group.  

5.2 Swapping days is only possible subject to availability of the location within the duration of the contract.  
5.3 Days which are not swapped within the said period of 5.1, will expire. 
 
6 TRANSPORT 
6.1 Toppie only picks up children from schools to which Toppie have made an agreement on transport. If the 

contract is for children from other schools, the parent should take care of transport by themselves.  
6.2 When the school is at a distance too far fort he children to walk, Toppie arranges transport by car, taxi or 

(electric) bicycle.   
6.3 In case of force marjeure, for example when a child changes to another school, of when the current school is 

moving, or the school has modified opening hours and as result Toppie has logistic problems, Toppie is 
entitled to end the agreement with a month notice period.  
 

7 CANCEL (before effective date of contract) 
7.1 There is the possibility to cancel the agreement in writing, before the starting date;   
7.2 The cancellation costs are €50,- per placement agreement, until a month before the commencement date of 

the contract. 
7.3 Cancelation from a month before the commencement date, the amount of the cancellation fee will equal the 

cost of one month, as is clear from article 3.3. 
7.4 Above also applies to partial cancellation of the agreement (reduction of reception days or hours). The 

required cancellation rate is then equal to a month care costs for the portion of the agreement that is 
cancelled. 

7.5 The parent receives a written confirmation of the cancellation. The date of cancellation is the date of receipt at 
Toppie of the written cancellation. In case of cancellation there is no right to daycare. 

7.6 By cancellation of a temporary place, you pay €50,-per agreement. 
 
8 MODIFICATION AND TERMINATION 
8.1 Modification of placement can be requested in writing. Toppie is not required to agree to the requested 

modification. Toppie is required to agree after written confirmation of the modification. For a decrease in days 
we have one month notice, with effect from the date on which the notice of termination is received  
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8.2 Each party is allowed at any time to cancel the agreement by a written cancellation. Judicial intervention is not 
required.  

8.3 A cancellation on clients behalf must observe a notice period of at least 1 month, with effect from the date of 
receipt of the written notice. 

8.4 The agreement ends, subject to termination by one of the parties, on the day the child reaches the age of four 
years.  

8.5 In case of bankruptcy, suspension of payment under any legislative provision or when an administrator is 
appointed for the client, this agreement without any form of termination by parties will be dissolved with 
immediate effect. 

8.6 Toppie is entitled to suspend with immediate effect the placement if: 
- the client does not comply with any for him only, by these terms and conditions, contractual obligation; 
- the client fails to comply with the due amounts to Toppie, without prejudice to the provisions laid down in 

chapter "payment"; 
- the placement of the child a is threat/hazard/burden for the child itself, for the staff of Toppie or for the 

other children. 
 
9 RESPONSIBILITY 
9.1 Toppie is never liable for damage to or loss/loss/theft of belongings of parents and children. Except in cases of 

intent or gross negligence, to be proven by the client.  
9.2 Toppie is never liable for damage caused by failure, incorrect or incomplete provision of information by the 

parents about (the reception of) the child. 
9.3 Client shall be required to indemnify and hold Toppie harmless against all claims for compensation in respect 

of damage which third parties claim against Toppie created by the child in care taken on behalf of the client. 
9.4 If an order for placement on behalf of two or more natural legal persons is given, these persons will be jointly 

and severally liable for the complete fulfilment of the obligation arising from the agreement ad hoc. 
9.5 In the absence of the child, childcare costs remain due in full. In case of longer lasting disease (over two 

months) the placement can be suspended. Client must request fort his in writing. In the event of death or 
permanent disability, the contract is dissolved directly. 

9.6 Parents/guardians are responsible at all times fort heir child when in their presence, this includes when 
bringing the the child tot he daycare and when pickim them up. 

 
10 FORCE MAJEURE 
10.1 Disturbances in the company beyond one’s control, such as war, mobilization, riots, flood, limitation or ceasing 

of supplies by public utilities, strikes, lockouts, action by workers, fire and other accidents, which disturb the 
normal operations and slow down the execution of a command or reasonably impossible dismiss Toppie of the 
fulfilment of the implementation duty. Without that the sponsor for that reason has no right or reimbursement 
of costs, damages or interests. 

10.2 In case of longer lasting force majeure Toppie will immediately inform the customer, and the customer will 
have the right to dissolve the agreement in writing within an 8 days prior, however, with the obligation to 
reimburse the Toppie already performed. 

 
11 PAYMENT 
11.1 Toppie provides it bills once a month, billed per child. The specification is reported on the invoice. 
11.2 The client is obligated to authorize Toppie to automatically collect the amounts due. The amounts due will be 

charged on or about the last working day of the previous month by the bank or giro account indicated by the 
client. 

11.3 Invoicing shall take place only to the parents. There is no set-off against the tax authority by Toppie. 
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11.4 In the event of non-payment. the client receives monthly fees payable within 14 days after the invoice date the 
first reminder. Also administrative costs as mentioned in this agreement will be charged; This payment 
reminder must be paid within 14 days. 

11.5 If the client does not pay within 14 days after the second reminder, the extrajudicial costs of 15% of the offered 
claim for collection-with a minimum of €40,-will be charged. 

11.6 If the fees, including collection costs, after 1 month are not yet being paid by the client, daycare will stop 
immediatily and the right of daycare expires.   

11.7 If payment has not been made within the payment period, whether with or without Toppie’s permission, the 
client shall owe interest on the invoice amount to 1% per month or part of a month from the date of payment of 
the invoice amount. If and insofar as the statutory interest rate is higher than the percentage listed here, the 
statutory interest rate is calculated. 

11.8 All costs, both judicial and extrajudicial, which should make for securement of its rights, are for the client's 
account. For the level of the extrajudicial costs Toppie will comply with the rates set out in the report Forwork 
ll. Toppie reserves the right to claim if this really made more cost. 

 
12 COMPLAINTS PROCEDURE 
12.1 The complaints procedure is both to consult via the website of Toppie and via an email. 
12.2 Complaints about the performance of the contract must be in writing, fully and clearly described and submitted 

to the entrepreneur. 
12.3 Toppie will deal with a complaint in accordance with the internal complaints procedure. When drawing up or 

changing this procedure, the parents Committee advise right in accordance with the law. 
12.4 If the complaint is not amicably resolved a dispute arises that is susceptible to the settlement of disputes of 

article 12. 
13 DISPUTES 
13.1 A dispute is present once a party declares that this is the case. 
13.2 On all transactions of Toppie is the only Dutch law will apply and any dispute will be subject to the discretion of 

the competent Dutch court or the independent Dispute Commission. 
13.3 Disputes will be dealt with at first instance by the directors of Toppie; the parent or parents committee must 

first submit the dispute to the directors of Toppie. 
13.4 If the above points have not been taken care of, then the comlaint should be brought tot he attention of the 

Dispute Committee in writing within a 12 months period (www.degeschillencommissie.nl). 
13.5 Disputes can both be by the parent or parent committee as referred by the entrepreneur. 
13.6 When the parent or parent committee makes a dispute to the Dispute Committee, Toppie is bound to this 

decision. If Toppie wants to make a dispute to the Dispute Committee, Toppie must inform the parent or 
parent committee in writing to get agreement from them to make this dispute, the parent or parent committee 
will have a 5 week notice for this. Toppie has to announce that after the expiry of the 5 weeks notice, the 
dispute will be make to the the ordinary judge. 

13.7 The Dispute Committee shall rule in compliance with the provisions of the applicable rules for her. The 
regulations of the Dispute Committee are available via www.degeschillencommissie.nl and is sent on request. 
The decisions of the Dispute Committee are in the form of binding advise. For the treatment of a dispute by 
the Dispute Committee is a fee due. 

13.8 Only the above mentioned Dispute Commission or the ordinary courts shall have jurisdiction in disputes. 


